ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 

PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


if there is anissue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOROFFICEUSEONIY. ~~ ~~—SCS«Y 


Date Received: Jan 75 Za Case Number: 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Nelennanan/eye : Aranda. Mell Oy ATA 
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\ 
Premise Name: 


Premise MOGies: | Ak KS, Hin Aye 
City: Placer — State: Ae Zip Code: XQNS 


Telephone: ie q 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: iene Se, Ma eS oe oe 


Home Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


iN 
Name: _( o\, Na 
\ 


Breed/Species: Lang Watt Cf CASTY Utlenke 
Age: Sy Sex:_F Color: Creasrn/ ts wate, 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: CSCS cl”: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Alrmandor Melnos DVM 
4'70le AS, Hh Ave 
PRGENnK, AC RS 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: Aanual. Heotusisttoy 


Date: [-|A-19 


Rev 8.14.17 


F. ALLEGATIONS and/or CONCERNS: 


Please provide all information that you feel is relevant to the complaint. This 
on must be either typewritten or clearly printed in ink. 
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Amanda Melhus, DVM 


Arizona State Veterinary Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, AZ 85007 


February 7, 2019 
To Whom It May Concern; 


lam Amanda Melhus, DVM and am writing in response to the complaint filed against myself and Alta 

Vista Veterinary Hospital by client Sarah Hochstetler (case number 19-50) in regard to the care her pet 
* : °. . a 

cat Celina received at our facility. 


As indicated by my medical record, the pet (Celine, a 5.4-pound female cat) was brought in to update 
vaccinations as her current living situation required them. Vaccinations are only given to healthy animals 
with an immune system that is adequate to provide the proper response. On physical examination it was 
found that the pet had lost close to 50% of her body weight since the last visit, she was emaciated, fur 
severely matted causing skin irritation and inflammation, and severe dental disease. The dental disease 
was So severe that Celine’s upper right canine tooth was falling out and she was unable to comfortably 
close her mouth. 


| declined giving Celine her vaccinations as her health had greatly deteriorated since her last visit and 
she needed further medical care to assess the underlying causes of these problems. | recommended a 
routine senior blood screening and a dental treatment depending on the results of the blood work. At 
that time the diagnostics were declined due to financial reasons. 


| removed the very lose canine tooth and my technical staff shaved most of the matting from her skin. 
Due to the matting, Celina’s skin was very irritated, dry and scaly from being pulled by her fur. Senior cat 
skin is very fragile, and it is possible her skin was more sensitive and inflamed after shaving off the mats. 
To address vaccinations due for her current living situation, a letter was written to the client’s 
apartment complex stating that Celine did not get vaccinations today due to her health and if there 
were further questions or concerns to call and speak to me. | discussed with the client also that the 
money she was wanting to spend on the vaccinations would be better spent on a blood panel and to 
schedule a recheck for blood work as soon as possible. An estimate was sent home to allow her to 
prepare for the cost of the diagnostics. 


Please let me know if there is anything else | can do to help resolve this matter. Thank you for your time. 


Amanda Melhus, DV 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL. EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Mary Williams 
Carolyn Ratajack 
Jarrod Butler, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 19-50 
Complainant(s): Sarah Hochstetler 
Respondent(s): Amanda Melhus, D.V.M. (License: 6940) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/25/19 Laws as Amended August 2018 
Committee Discussion: 4/2/19 (Lime Green); Rules as Revised September 
Board IIR: 5/15/19 2013 (Yellow). 


On November 30, 2018, “Celina,” an 8-year-old female domestic long hair cat was 
oresented to Respondent for an exam and vaccines. Due to the cat's condition and weight 
loss, Respondent declined vaccinating the cat and recommended blood work. 
Complainant declined due to financial constraints. The cat's matted fur was shaved. 

Complainant stated the cat was returned to her with cuts and scratches and a broken 
tooth that was attempted to be removed. 

On January 11, 2019, Complainant reported that the cat passed away. 


Complainant was noticed; attempted calls would not go through. 
Respondent was noticed and appeared. 


The Commitee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Sarah Hochstetler 
e Respondent(s) narrative/medical record: Amanda Melhus, DVM 
e Witness(es) narrative: Tiera Moore — Technical Staff 


19-50, AMANDA MELHUS, DVM 


PROPOSED 'FINDINGS of FACT’: 


1. On November 30, 2018, Complainant stated she presented the cat to Respondent due to 
weight loss, a cyst on the ear and to have the matted fur on her belly shaved. Upon exam, the 
cat had a weight = 5.4 pounds, a pulse rate = 180bpm and a respiration rate = 30rom; no 
temperature noted. Respondent noted severe matting throughout, scaling of skin, a small cyst 
on right lateral base of pinna, mild debris in both ears and severe periodontal disease — 
removed dangling 104, broken at crown in exam room. Respondent stated her narrative that 
due to the upper right canine tooth falling out, the cat could not comfortable close her mouth. 
BCS 3/9 - there was a 5 pound weight loss in one year (11/20/17; weight = 11 pounds). 
Respondent suspected hyperthyroidism, renal disease, neoplasia, other. 


2. Complainant wanted the cat to be updated on vaccines since her current living condition 
required them. Respondent declined as she did not feel the cat was healthy enough for 
vaccinations at that time. Respondent wrote a letter for Complainant to give to her apartment 
complex and recommended blood work and dental cleaning depending on resulis of the 
blood work. Complainant declined diagnostics due to financial constraints. 


3. The matted fur was shaved off the cat. Due to matting, the cat's skin was very irritated, dry 
and scaly from being pulled from her fur. Complainant reported that the cat was returned to her 
with cuts and scratching and was told super glue was used on the cat. Complainant was also 
upset that the cat's tooth had been broken from Respondent attempting to remove a tooth 
without medication. 
4. Complainant intimated that she and/or her cat were not treated fairly due to her disabilities. 
COMMITTEE DISCUSSION: 
The Committee discussed attempts were made to contact the pet owner without success. After 
listening to testimony and reviewing the case narratives, the Committee did not feel there was a 
violation of the practice act. Based on the description of the condition of the animal it 
appeared the cat had not seen a veterinarian in some time and Respondent provided 
appropriate treatment and treatment recommendations. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 
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19-50, AMANDA MELHUS, DVM 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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